
DOCKET FILE COPY ORIGINAL 

1..AWOFFICES 

BLOOSTON, MORDKOFSKY, DICKENS, DUFFY & PRENDERGAST, LLP 
21 20 L STREET, NW 

WASHINGTON, DC 20037 AFFIUATEDSOUT'liAMERICANOFFICES 

HAROLD MORDKOFSKY 
BENJAMIN H . DICKENS, JR. 
JOHN A. PRENDERGAST 
GERARD J. DUFFY 
RICHARD D. RUBINO 
MARY J. SISAK 
D. CARY MITCHELL 
SALVATORE TAILLEFER 

ARTHUR BLOOSTON 
t9t4- 1999 

(202) 659-0830 
FACSIMILE: (202) 828·5568 

·July 1, 2014 

ACCEPTED/FILED 
JUL 1 2014 

Federal Communications Commission 
Office of the Secretary 

EsTuOIO JAUREGUI 8c ASSOCIATES 

BUE>IOS AIRES, ARGENTINA 

ROBERT M. JACKSON 
OF COUNSEL 

PERRYW. WOOFTER 
LEGISLATIVE'. CONSULTANT 

EUGENE MAUSZEWSKYJ 
ENGINEERING CoNsuL TANT 

WRfTER'S CONTACT INFORMATION 

sta@bloostonlaw.com 
202-828-5562 

REDACTED - FOR PUBLIC INSPECTION 

VIA HAND DELWERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 121

h Street, S.W. 
Washington, DC 20554 

RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules,1 MoKan Dial 

Telephone Company (the "Company'') hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form" for Study Area Code 421807 (Missouri), as filed with 

the Universal Service Administrative Company. A copy is also being submitted to the 

appropriate state regulatory commission and tribal government, as further required by sections 

54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding, 2 the 

Company requests confidential treatment for the financial infonnation included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

1 47 CFR §§54.313 and 54.422. 
2 Jn the Maner of Connect America Fund. et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013. . . .. . (\ --;_ 
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normally released to the public. The Company also requests confidential treatment for its Five 

Year Service Quality Plan pursliant to sections 0.457 and 0.459 of the Commission's Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Prot~tive Order and the Commission's rules, two redacted copies 

·and one non-redacted copy have been submitted on paper via hand delivery to the Secretary~s 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

~he Telecommunications Access Pol.icy Division, and a redacted copy h~s also been fi led via the 
. 

Electronic Comment Filing System» 

If you have any questions, please do not hesitate to .contact the Wldersigned. 

CC; 

Sincp,rely, 

i l 

Counsel to MoKan.Dial Telephone 
Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

, 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90, and 11 -42 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, MoK.an Dial Telephone 
Company ("the Company"), by its attorneys, hereby requests that certain materials and 
information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 421807MO 112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 
projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description oflhe circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and fmancial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or s~tellite carriers. 

5. Explanation of how disclosure oflhe information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of arry measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 
information contained therein publically available in any way, and further limits internal access 
to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R § 0.457(d). 
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8. Justification of the period during which the submitting party asserts lhat the material 

should not be available for public disqlosure. 

The confidential information-should be treated aS confidential for an indefinite period. as the 

Company will always be subject to competition and the competitive hanns associated with the 

disclosure of the confidentiarinformation. 

In order to provide adequate prQ~~tion from public disclosure, the Commission should 

strictly limit distribution of the confidential information within. the Commission on a "need to 

know" basjs and not allow any distribution outsr(fo of the Commissio11; In the event that any 

perso~ .or entity outside the Commission requests disclosure of the confidential infotination? the 
Company requests that it be so notified immediately so that it can oppose sue}) request or take 

other action to safeguard its inte~sts ·as it deen1s·necessary. 

Please direct any questions regarding this submission to the undersigned. 

v. tore Taillefer, Jr. 

Counsel for 

MoKan Dial Telephone Company 

3 
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<015> Study Area Name MOVJO 1>uu. tlic-MO 

<020> Proiram Year 2ou 
<030> Contact Name - Person USAC should contact re!!l"ding_!hls data _;iebouh Mo~lu 

<035> Contact Telephone Number - Number of person identified In data line <030> sou110029 eat. 

<039> Contact Email Address - Email Address of person Identified In data line <030> <lnoblutto,.,. ... no< 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ S4.313(G) 

Please check this box to confirm the reporting carrier offers D 
<l1

3
0> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Pages 

Page 8 

;::a 
m 

~ 
-I 
m 
0 
..,., 
0 
;::o 
\) 
c 
OJ 
r 
(") 

z 
(/) 
\J 
m 
(") 
-I 
0 z 



::0 m 
CJ 
l> 

~ m 
0 

i'1 
0 
:::u 
'"U 
c 
OJ 
c 
() 

z en 
"t1 
m 
~ 
0 z 

Page 9 

<010> Study Area Code 0~807 

<015> Study Area Name Mil~~ DIAL ll!C• l<O 

<020> Pro1_r.11m Year >ni< 

<030> Contact Name - Person USAC should contact regarding this data ti.bo;;:•h Jl<>~n 

<035> Contact Telephone Number - Number of ~erson identified in data line <030> 904u10029 ext. 

<039> Contact Email Address - Emai l Address of person Identified In data line <030> dno!>lu'tovnu .n•• 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

1 ..... -.,.. ~· . I 

<1220> Link to Pu bile Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website Usted, on line 1220, c:ontalns the required Information pursuant to 
§ S4.422(a)(2) annual reporting for F:TCs ,..calving low-Income support, carriers must 
annually report: 

<1221> Information describing the terms and conditions of any vo ice 
telephony service plans offered to Lifellne subscribers, 

<1222> Details on the number of minutes provided as part of the plar., 

<1223> Addltlonal charges for toll calls, and rates for each such plan. 
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<0111> StudyArt>Codt 121307 
<OU> Study Area N1~~ HOXAN DIAL INC- MO 

<lllO>. -~Ytr -- " 2Dli 
GO> COnll<IN"11t · Ptn0nUSN:lllouldconunr~11h!sd•l> Debouh lllllUll 
<OlS> wt•p~~·-~-~~~_Nufn~_of___persot1klenttn.d1n'da1~ Rn•4ll~ t0f6!!D029 I X'.::. 

<OS9> : Contlct ffnaR Addr1Ss- fina11:4ddrtnol pvSOt'! ICltnllled In ~m rlht <030> d·nohla1mtovnc 1. n• t 
1~1M11~uwnunWim.imtaiin~ru1nii,rri:r.mmttnmm:1wbunui&liJ::awai.QllammU1W11W1AU1mf4rimnA1.1rrm1iK1iLUirm:uitm;;WUJEJDU.31W!J.iua:uCinuilri'tinu1tUiaiiraii111u11J1.u:. 

ClilCllthO!lca!u b&iow:io .... ...,.pllari<oonlts.tlvt yo•-.ict.~·,unlW<JUtnttoQaK l~.•lhncLloi~..u1y~!ldco~..,.,."'~1Mct ~IMflntli<Mli.ponlrcn'uln"-'•tlonllill t7: .. ,~-·-·-..,..,r,,_.,._m••-·-•-•-· 1 

tl01DI ,,,._..R~!'"svt>r;,.o 
MIHt~~~i"70J\§)UU(fj(llqll 

.~~'!' ~ ~t;;teht~ ~~~ ~~' ~.~'*·'~~~?'".\ 
Pleau cl\lct. ltii. bol< tc con~rm 111111 lllA atud\ed doaJmanl(o), °" llM 3012. contalr.& the reo.u~od lnlotmallon purwuant to 

CJOllJ · S S4 313 (1){1J(li). lho c:sMr 11111 ~Ylde !ht number, namoo, • nd 1ddlu"' of co.11m....itr andlol' lNllllt.iono lo...Wch began 
providing ecc:eu lo oro1dbanct atMct ~ Ill• precedfno ailendn y-. D 

()OUI i:o.,....,11y MCl>or ln>oMloM ('7 CIA.t S~)IP!ilJP'J~ I . . . . I 
. (30ll) ~ "'"'!'-'It• '<l'~tcly ti• ld eo~ C.n1t'r{47 .~ ! ~~:3~(1)1.2!1 <rit/~oJ • 

l<.frn.t .Of·Alitcbld OoclJmorl>) llltlnf,RtqU~t<I ll!IOCtnltl<Hl ~ ~ 

·(10141 iytl,Oo"'f'!Ul·como•ll'lfltlll< ~US ..... l l'tl'Olt (Ya/l(oJ • 

Pl .. se cl\ed< U\11t boxes to c:onlJ1T1 thal tn. attaehao docwn•n1(a), on nnt 3017, contains Ille rtq\lffd nfOmlatlon pur•uont ~ S 54.313(~('2) c:ompl111oe rrqoAres; 

C30~l .£leC1too1ccoPl'.•r'ihi1r 1nnu•1.~us "'1'0ruto...n..in11ttpor1for ID 
:retecommunJc:ttfon.s ktTCW4tt)" '· · • -· ............... ·--·-·-.. -·.,..,! .. .. . . .. . IQ I 

(l017) 1r1/j1 ~i>On~'.b'.ViU.~n lt~~3<!;:4f•l!•cl\ yoor,IO'm~t,< AU~·~'nv.11 
·,~,.,"~ndlll ~'Jllf!l-nl~ 

.l!!ro4of~td.C0...~µlfQllC,l<fQVl~.ll)~tlOO rl'::\r£"\ 
f'(•r/~.·1 l!.!A.u (3P~) 

(!01.t) 

tt :\h~ !~Poi!\i.li'.,,0.0n 1111.:,01~ la vour ~·n~ ~.~t.d? 

V111uuooN«1tnsonlloelola,,..,.cl\t<lr1h1....., 1>tlow11> 
.«>nfltm .,.....1v111rus&011, ..,..,. J026 ,..,.,ant'"' $4.JU(f)(~ C011tllln$ 
~tlltl<l COP\' ~tllij,: 1UCl1t,d.ft'n~n~I ~~n~ ~t121;1'!tniit\f1i ~pqn In 1)ormo\a111>1>1rtblt 't0 JIU$ Opertdn&J.les>Ort (orT,1~1"'11qni 

(!IOlQI Ooc:um•n~•) for Balanoe Siie•~ Income Si.tamont and State .. ent of CUii Flows 

rn 
rn 

(1'Q21l Man1J.-nli<U<r l11Vtdb'ftlltlridtowtil1<~-:lftodp!Jl>lic 1c:oourl>Clt tt.ltpetf...-.S-~<ocnpall)"sftnandal.,:l~ 10 

()OZJl 

(JODI 

(3024) 
(!IOU) 

~~~.t::~,~:rr~;:~·~~11\lf1lcUt·~~:~.~iS.~llrt)(1). 
contOIN: " . 

0 ·~.:~'i:=;~~~=~~~~ ~~:.~::,:~~!""'! 
IOrT11ot comPttibl1.to·~uicis>tr111n1 ~tport-l'cr. Ttluornmunl:1Hon> 

'°"""'"' . Undt~ 111"'-IJon "41>l<f1t<I to 1 ~ .... .by ~•ln<k~tnt<"118-f .D 
~~- fB U!*~Ytni1:~lorj.\tll0rt' IObJt<ted to an.~~ C.tUflcOtlon. 
D•Cl.W!l•nl(s) for Balloc:• ShH~ Income Statemont ond Statement Of <f..,•..,•:.wD"'F'"Jows"'"'--------------------- -

u~a07MOl02,, p~t • 

(3026) :.:111<1> tti.wiii1uheit ilntns reqWtd tnlon11ii~n ·. 

li""eiilAIUtMdOocv"'°"'llltlnl~lijdlnfotlNtl°" 
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REDACTED - FOR PUBLIC INSPECTION 

Pogo12 

· <010> Study Area Code 421807 

<015> Study Arca Name MOl<Ail J>l:AL lllC-MO 

<020> Pro ram Year 201~ 

<030> contact Name- Person USAC sflou!<I contact reg;>ttf!ng this data Dohonb lloblea 

<mS> contact Tefephone Number - Number of person Identified in data line <030> 90~6880029 ut. 

<039> Contact EmaM Address - f.maM Address of person Identified lh data line <030> dnobleo@townes.net 

TO BE COMPLETED BY lliE REPORTING CARRIER, 1FTHE REPORT.ING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the Data Reported f<K the Annual Reporting for CAF or U Recipients 

1 Ul1lfy that I am an officar of th• reportine corriet; mv responslbllhle< Include •ruurll>j! the auur:ocv of IM annual reportlni recilJirementsforunlvenal ••Nice "'l>port 
re<fpienls; and, tothebHt of my lmowled&e, t belnlotrnati<>n r~d on thisfonn and In anyottadunenuisocrunote. 

Mam• of ReportlM Carr~r. HOKAH llIAJ, INC-HO 

!Signature of Authori:red Off"JCer. CER.l'InEO ONLINE Date 0&12·112ou 

Prioted name of AuthorUed Offittr: Debonh Noble a -
Title 0( DOSition of Authorized Officer: Vice-Pre:sidsot of Regu.latory l\f fairs 

lreleohone number of Auttio<lzed Offiter. 9046880029 est. 

Study Area Code of R~"""• Conier: 421807 RHnc Due Date !or this form: 07/01/201( 

Persons wiltu!ty maklng fatK> "tattmentson thls torm an 00 punHhed by ftne Olfforftfture under theCommunf.catJon~ Ad of 1'34* 47 U.S.C. §§ S02. SOl(b), orftnc ot lm;JrtsoMW:nt 
underliUe 18 olthe United Sub!< eoct.. 18 U.S.C. § 1001. 

Pacc12 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

Response to Line 112 
MoK.an Dial, Inc. - Missouri 
Study Area421807 

Initial Five-year Service Quality Improvement Plan - 47 C .F.R. §54.202(a} 

MoKan Dial, Inc. - Missouri ("MoKan") submits its initial five-year build-out Service Quality 
Improvement Plan pursuant to C.F.R. §54.202(aXl)(ii) that specifies the proposed improvements 
or upgrades to MoK.an's network throughout its service area. In addition, MoKan is providing 
infonnation that includes an estimate of the population that will be served as a result of these 
improvements. 

The receipt of USF support, combined with other funding sources will allow MoKan to continue 
to meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 567 rural customers in 1 wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 
Mokan Dial Missouri SAC: 421807 

Wire Center Clll: FRMNMOXADSO 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a} (1}- Five--Vear Service Quality Improvement Plan 

July 1, 2014 

Mokan Dial Missouri SAC: 421807 

Wire Center CLLI: FRMNMOXADSO 
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Data Reque.st for FCC AM.ual Reponlng Requirement 
§ 54 313 (a) (1) ·Five-Year Service Quality Improvement Plan 
July 1, 2014 
Mokan Dial Mluourl 

REDACTED - FOR PUBLIC INSPECTION 

SAC: 421&07 
Wire Centt r. FllMNMOXAOSO 
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Carrier Name: 
Carrier SPJN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Missouri 
143002299 
421807 
Missouri 

Service Quality Standards and Conswner Protection Rules Compliance 

MoKan Dial, Inc. ("MoKan" or "the Company'') continues to comply with the Quality of Service 
Standards and Objectives established in the following rules in the Missouri Code of State 
Regulations ("CSR,,): 

4 CSR 240-32.070 
4 CSR 240-32.080 

Quality of Service 
Service Objectives and Surveillance Levels 

MoKan complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 -Customer Proprietary Network Information ("CPNr') 
ITC 16 C.F .R. §6812 - Identity Theft Red Flags and Address Discrepancies Under lhe Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPN1 rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPN1 responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNT in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Missouri 
143002299 
421807 
Missouri 

Functionality in Emergency Situations 

MoKan Dial, Inc. ("MoKan" or "the Company') has an Emergency Operations Plan ("EOP" or 
"the Plan") that addresses the requirements for continuity of service and systematic restoration of 
service after loss of service due to an emergency. The EOP is administered and maintained by a 
member of senior management of the parent company, Townes Telecommunications, Inc., and is 
reviewed annually to ensure that each applicable section is accurate and any changes or updates 
to the Plan arc made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

Jn case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is Jost. The small generators have to be refueled every few hours. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Arn Code 4211 07 

<OlS> Study_ Area Nam" HOKAll DIA?. IllC-MO 

<020> Program Year 20U 

<030> Contact Name· Person USAC should contact re1ardln1 tM> data Dtborah Nobles 

<035> ContactTel•?hone Number· Number of ~orson ld cnllfttd In data line <030> 90HBB0029 *'<-

<039> Contact Emall Addreu ·Email Address of ~n _id~n!ifi•d in data line _<:031)>. _ _li•al>luCc""••· "'~ 

<701> ltesldential locll Service Charge Effective Date 

<702• Slnile St<ttc-wlde RHkflflt~l lcc:ol Service Chara• 

<703• 

11/1/2~1' I 

illllllU~ml!lqmiffil , ,,,i!lll~ fllffil\f~W11il\1m1mmn11111~~~~11!m~mW~illmiPJJ!lfl~·111~1~111i••' •>Nm~lil1Jli!lfi!llll~mlID1m111H11m1:u11Al!~!111!llUii11i!ll!Ulf'm;n i 
Rnldantl1l loc1i 

State Exchanre (ILEC) SAC{CETC) Raio Type StfVlca Raio Slate Subscrlbor Una Chorie St.,e Univernl Service fee 

l!O ALL t'l lf.O o.o 0.03 

!jllllll!lll!~~~WJH!lillhm11111mut11uu;!miit n•mr . 
111llmJ!illlltiURITill \ 

Mandatory Extended ArH 
Sarvlce Ch.ar1e Total per line Rates •nd FH 

o.o 14.03 
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~ Swdy Atae Code 42Un 

~ Study Al" Name KOM.• D:AL Ill<:-llO 

~ Program Year 2015 

~ Conuct Name. Person US>.C shoYtd contact rwprdina this d ata D•bor•?\ No~l•2 

~ Cont.ct ntephone Number• N'!_mbor _of ~trson Identified In d1t1 line <030> 90UU002S ext. 

<039> Contact Email Address - Em all Address of penon ldtntlf11dJ~ data line <03Q> _ dn•bltlfuv1tu. not 

::u <711> m 
0 
)> 
(") 
-! 
m 
0 
' 

11111nmt!f~J ~IDWttmm1~mnmrnmrrm11mrnn~w~!llllli!llll m11w.ari~Jlfu~:nm11:ru 11~ei1mn11mfllt~ilW..~~~1 ·~mm1aim11unmm11iwB~ nillii!lll11»11111nmm1!!11~11~H~mmmmriilllllffilnlflnn1 11mir~~~11mmn~1:nimill!JIDm111mnmITTm1mnl!l!B!liil11m 
u All • Usage Allowance 

Exdlan • (IUC) Resldenl\ol s111a Rerulated To-:al Rates Bl:oac!b•nd S01vlte- ~roadband Service sage owan::e . 
Stat• ' Rate Fus and Fees O~wn~ ~~~d Upload Speed (Mbps (GB) Action Tiken 

(Mbps) When Umlt Reached {select} 

Y.'O At.l. ~·· ·)5 O.O ,<. 9.S t.O 1.0 O.~ Other, l!lo llait on v.a•;• all.ovence. 

~ ALL lt,g.s o.o 69• 95 '·~ l.O O,i:> ~her, WO llirdt on uuge allow•nc.. 

"Tl 
0 
::u 

MO ALL at.ts O.O IU.t! e.:> 2 _0 O.O Otbe.i:, no li:si.i.t on uuqe &..i.lowanca. 

AL!. Other, No limit on u1eg1 al.lov1nc:e . 
MO 129.9~ 0.0 129.U 15.0 1.0 0.0 
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<010> Study Area Code 42:107 

<015> Study ~ea N~me HOl<All DIAL lNC-)IO 

<020> Program Year zoa 
<030> Contact Name- Person USAC should contact re~jng thls data l>ebcro~ t.'01>1 .. 

<035> ContactTele~f\one Number-Number of person identified in data line <030> •~•nsoou t u. 

<039> Contact EINR Addrus- EmaU Addres.s of person ldttntlfied i/1 data line <030> d•ol>lutto· ..... net 

<810> Re!l<>rtJl'll c.trler MoX.n Dial, IJ\c. • Kiuo~r! 

<811> Holdlns Coll\l)!l'ly Town•• t • l e -Cora.:nic.:ion1, Jn.c. 

<812> Of>![atlng Company N/A 

<813> iffilllll!mmmqmm mmm!IBliln111mN11mmmmnm!l\1"'"' 'OO\tt1ffi!l!l11111i:u1~1:111~1i11in11llOTIWJijffill•1mmn 1rnm11Jli11ru~r21llffiHflll!i11 1 11mm1mnrnl1lllllill1mmn11mmmmn11"11M11tt\!ltti~11ummfl~~'11mmH11m11111mmn~m1 1111n111 ........... ,l!"i"''""'"".11mm11 
Affllllles SAC Doing BwlnenAs Company or Brand Dulcnation 

ETCs: 
Choctaw Telephone Companv U4193 N/A 
Electra Teleohone Comoanv 442069 N/A 
Haxtun Teleohone Comoanv 4Uli0 NIA 
MoKan Dial Inc. - Kansas Ult01 N/A 
MoKan Dial Inc. - Missouri '21107 N/A 
Northeast Florida Teleohone Comoanv 210333 NEFCOM 
Pvmatunna Independent Teleohone Comoanv 170200 NIA 
Tatum Telephone Comnanv 442150 NIA 
Walnut Hill Telenhone Comnanv 401729 NIA 
Br~Arlhand Internet Access Providers: 
MoKan Communications Inc . NIA 
NEFCOM Lonq Distance, Inc. NEFCOM Communicati ons, Inc. 
PT Communications N/A 
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Response to line 1010 
MoKan Dial, Inc. - Missouri 
Study Area No. 421807 

REDACTED - FOR PUBLIC INSPECTION 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) MoKan Dial, Inc. - Missouri (''MoKan" ) is in compliance with the 
requirement that voice services is no more than two standard deviations above the national average 
urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March 20, 2014. 
MoKan's current total local end-user rate1 of $14.03, which is made up of a monthly basic local 
residential rate of $14.00 plus a mandated state USF assessment fee of $0.03, is not above the standard 
deviation as specified in the USF/ ICC Transformation Order. 2 

1 
Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviat ion is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

MoKan Dial, Inc. - Missouri 
143002299 
421807 
Missouri 

Line 1210: Terms and Conditions for Lifeline Program Customers 

MoKan Dial, Inc. (''MoKan" or ''the Company'') complies with the FCC CPR 47 §§54.4, 
Universal Service Support for Low-Income Customers and the Missouri 4 CSR 240-31.050, 
Eligibility for Funding- Low-Income Customers and Disabled Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal 
and state Low-Income Program requirements. Lifeline is a non-transferable retail service 
offering for which qualifying low-income consumers receive a $9.25 federal discount and a 
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a 
stand-alone basis or as part of a bundled service that includes voice and data services and 
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are 
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline 
supported services are as shown below: 

MoKau 
Missouri 

Residence Access Line 14.00 
Federal SLC 6.50 
Total Monthly Rate 20.50 

Lifeline Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

State Lifeline Support (3.50) Applicafitln for Support -MUSF 

Total Lifeline Service Monthly Rate (12.75) 

Net Monthly Local Service for Lifeline Customer 7.75 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The Company is required lo include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA TarHfNo. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

JOOS' lnCDl:".tltlt •.!MM Mand-IMd1th1t • r• ~ 
OKpftfYtk• f°' To--...t ~"9 0\1 EttotSt&.hlt WOf\-W•\ ll'tt\lltltf.M LIMJlt l'I'\ i:mrs.-

Mor'fu r llV•l'J • ilv1!1d, JOOS. ...,_dht It SNiMAru Coet <010> o~ 

ThlfYH r t iVUut lH't lllf. IDOS11 kJ.ncdtlttt SN~,_,.arume <OlS> O< 
J0054I Watlc.IU..1 rr--mYw <OJO> OK 

JOOS. ~itnt.S>i.ut O:lftl• t1 Name • h ta.on VSAC should c:Of\tatt ru wdf:w: tl\lt d rt• <CIO> OK 
CCll\Un T•leJl\of'lt N11mbtr · NW'l\.bttofUtU>f'I ldutltitdlt\ 

~t_roff'itld1w!ttihnl44'•tt tc:IOS•~·~··t dal• IM• <030> <Clb O< 
GoftP:ctT11ephoM Cnu l-.cidtt•· lmll ...... ..-tof Ptr10• 

JOO:Sa lalancdl'lut 0 lJOOSa a.ta11Ct$httt 141"'"'-d In d1~ In• <'OJD> <m9> OK 
IOO:SltftcoM4Stat1m1nt D :lOG5cc.nllftow ..... lanatlon lot c1U CJO ' Ok 
JOO.Sec.~ 0 JOO.ScGbhnow 1•••l1r1Efohfofetl!CH ll o• 

JODkCnfl~ i &•t.n•Ml'llotalOU 11 OK 

Touit, thnunnot IMi am 
Wc.t'c:t l'.u t lftovttt1m Uftl!lttm l'.ITorSta\\a 
JOQSe a.&an«Sllu t Totll A.tn b .. 0< 
1005• &t.a..11cdh1tt Tott! Utbltl1H end t-- .. o~ 

JOOSb lflcom.St•ltlrt.lll .. Pitt It.nu tot &h6t .,.., O< 
J"°'b lncom&St•tt n'tl\l 1111 llt k•ms for c:Yturrt vut o~ 

REDACTED - FOR PUBLIC INSPECTION 



Ptie 1of3 
I 

<010> !Study Area Coda 
<01.S> :sWdyAtoo Name 
<020> [~amVHr 
<030> f Contsct N•mt ·Person USAC should conta<t reaordinc !his data 
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FCCForm 481 
OMB Conttol No. 3060-0986 
July 2013 

<010> 
<015> 
<020> 
<030> 

<035> 'Contact Talaphone Numbar ·Number of person ldentllled In dot• Uno <030> 
<039> I Contac< Ttl1phono E,,,.11 AddrMs • Emtll Addrou of person identiflad In data Qne <030> 

<015> 
<039> 

·---1:1 Fli es as reviewed single company 

!:- Flied as reviewed consolidated company 

Li Fi lt d auubsldlaryof reviewed consond11ed company ! I r:'.:- Fll1d as subsldiillVof 1udlt1d consolldatl!d company 

CERTIFICATION 
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()OOSb) Opmllrc Rt port far Prtv•ttly-Htld Rllt of Rotum carrlen 
kl••ca Shu t· ll• ta COll•ctlc• Porn> 
,.,. 2ofJ 

<010> Study At11 COde 
<111.5> Study Aru NllTIO 
<020> Procr.m Year 
<030> Contu:-t Namt • P1rion USAC should contact ra11rdln1 thb d1t. 
<C:!S> cootaot TolaphoM Numbor • Nurnbor cl J>tnco ldol\1ifiad In d•tl lloo <030> 
<OJ!I> CO..tact T•wpllonc El'l\al Addtou. D-11 "ddron ol...,...., kl111tlfled lo dl1> l o1 <OJO> 

F<X:Form'!Sl 
OMB COotrol No. 306049116 
Julr 2013 

<1110> !.Um 
<1115> Mpl<lo l?!tl let!Rl\ont Cqrc1ny 
<020> ~ 
c:QJO> Dtborab Npblt1 
<01.5> 9Q4.§&l=OOZ!! 
<Olt> df>9blta•spwrg.ntt 
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(300Sc) Opc111tln1 Report for Prlvat1iy.H1ld Rate of Return carriers 
Balance Sheet· D1t1 Collection Form 
P;ige 3 of 3 

<010> Study Area Code 
<015> Study Atu Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<03S> Contact Telephone Number· Number of person Identified In dat; llne <030> 
<.039> Contact Telephone Email Addreu • Em•ll Addrus of puson Identified In d•ta line <030> 

FCCForm481 
OMS ~ntrcl No. 3060-0986 
July 2013 

<010> rum 
<OlS> Mol<an Plal Telephone Company 
<020> lQl! 
<030> peborab Nobl!S 
<035> 904:688-0029 
<039> dOQblu@townes.net 
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George Frederick CPA PUC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

MoKan Dial, Inc. 
sos Plaza Ctrde Suite 200 

Orange Park, Florida 32073 
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904-688-0017 
(Fax)904-688--0049 
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